
1. Phenomenal company support and online dependability.
 
2. Real-time anonymous live chat - complete with anonymous push 
notifications via the P3 Tips mobile app (Google Play and Apple Store).
 
3. Tipsters can upload video, audio, and document files.
 
4. Tipsters can log into their tip to update from any device.
 
5. Recipients have granular settings to control editing and sharing rights.
 
6. All recipients are “users” and can update tips by logging in.
 
7. Save time – call centers add additional info to the original tip - not by 
sending a new tip that must be copied and pasted into the original tip.
 
8. Increased number of dispositions completed by recipients in real time.
 
9. Tip-level notes cue tip-takers to ask certain questions if tipster calls to 
update an existing tip.
 
10. MORE TIPS. Programs that have moved from TipSoft have reported 
heavy increases in tip volume.
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